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Lufthansa Airlines offers several convenient and flexible check-in options to make the travel 
experience smoother for passengers. Whether you prefer checking in online, via the mobile 
app, at a self-service kiosk, or in person at the airport counter, Lufthansa ensures that each 
method is efficient and easy to use. One of the most popular options is online check-in, 
which opens 23 hours before the scheduled departure time. Passengers can use the 
official Lufthansa website to access their booking by entering their booking reference or 
ticket number and last name. Once logged in, they can confirm their flight details, select or 
change their seat, and choose to receive a digital boarding pass by email or download it 
directly. This process helps passengers avoid long queues at the airport and saves valuable 
time. If you need any assistance during online check-in or encounter technical difficulties, 
you can contact Lufthansa customer support at +1-866-551-1186 for immediate help. 

In addition to online check-in, Lufthansa provides a user-friendly mobile app that offers all 
the same features in a more convenient format. Travelers can check in, manage their 
bookings, download mobile boarding passes, and receive real-time flight updates. The 
Lufthansa mobile app is available for both Android and iOS devices and allows passengers 
to move through the airport using only their smartphone. Passengers can present their 
mobile boarding pass at security checkpoints and boarding gates, reducing the need for 
printed documents. For passengers unfamiliar with the app or those needing technical 
support, Lufthansa customer service at +1-866-551-1186 is available to guide users through 
the process. 

For travelers who prefer to check in at the airport, Lufthansa offers self-service kiosks at 
most major airports. These kiosks allow passengers to check in quickly, print their boarding 
passes, and print baggage tags for any checked luggage. Kiosks are a great option for those 
who may not have access to the internet or who decide to make last-minute changes to their 
seat selection. They are generally available from 23 hours before departure, just like 
online check-in. If you are unsure whether a self-service kiosk is available at your departure 
airport or need help operating one, you can call +1-866-551-1186 for more information. 

In-person check-in is also available at Lufthansa check-in counters at all operating 
airports. These counters typically open two to three hours before the flight and close 45 
to 60 minutes before departure, depending on the route and destination. It is highly 
recommended to arrive early, especially for international flights, to ensure there is sufficient 
time for check-in, baggage drop-off, security clearance, and boarding. Passengers requiring 
special services, such as mobility assistance, unaccompanied minors, or those traveling with 
pets, are advised to check in at the airport counter. In such cases, calling +1-866-551-1186 
in advance can help ensure that the proper arrangements are in place before you arrive at 
the airport. 

Lufthansa also provides priority check-in for First Class, Business Class, and Star Alliance 
Gold members. These passengers benefit from dedicated check-in counters, faster 
processing, and often access to premium security lanes and airport lounges. If you are 
unsure whether your fare or membership status qualifies for priority check-in, contact 
+1-866-551-1186 to confirm your eligibility and get assistance with any related services. This 



can be especially helpful for frequent flyers looking to make their airport experience more 
streamlined. 

Once passengers check in online or via the mobile app, they may still need to drop off their 
checked baggage at the airport. Lufthansa offers baggage drop-off counters, which are 
available until 40 to 60 minutes before departure, depending on the airport and 
destination. Travelers with only carry-on luggage can proceed directly to the security 
checkpoint and boarding area. If you are unsure about baggage allowance, excess baggage 
fees, or drop-off times, you can get precise details by calling +1-866-551-1186. 

Some flights may have restrictions that prevent online check-in. This can include 
destinations that require visa verification, specific health documentation, or other manual 
processing. Additionally, codeshare flights operated by partner airlines may require 
check-in with the partner airline instead of Lufthansa. To avoid confusion, passengers should 
verify the check-in method for their particular flight itinerary by contacting Lufthansa support 
at +1-866-551-1186. The support team can also assist with booking questions, travel 
document requirements, and any special requests related to check-in. 

Passengers are reminded that boarding gates usually close 15 to 20 minutes before 
departure, and boarding often begins around 40 minutes before takeoff. Therefore, even if 
you check in early online or via the app, you must allow enough time to get through security 
and reach your gate. Arriving late to the gate can result in denied boarding, even with a valid 
boarding pass. If you are running late or need help navigating a large airport, call 
+1-866-551-1186 for real-time support. 

Lufthansa is committed to offering a smooth, flexible, and reliable check-in process for all 
passengers. Whether you choose to check in from home, on your phone, at a kiosk, or at the 
airport, Lufthansa provides the tools and assistance you need to make your travel 
experience stress-free. For any questions, updates, or concerns about your check-in 
process, Lufthansa’s dedicated customer support team is available 24/7 at +1-866-551-1186. 
Checking in early and understanding your options can help you avoid unnecessary delays 
and ensure a pleasant start to your journey with Lufthansa. 

 


