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Checking in for a Lufthansa flight is a simple and flexible process, offering passengers 

several convenient options including online check-in, mobile app check-in, airport 

self-service kiosks, and traditional counter check-in. Lufthansa’s goal is to streamline the 

travel experience and give passengers full control over how and when they check in. The 

most popular and time-saving method is online check-in, which opens exactly 23 hours 

before the scheduled departure of your flight. To check in online, passengers need to visit 

the official Lufthansa website, click on the "Check-in" tab, and enter their booking reference, 

ticket number, or frequent flyer number along with their last name. Once the booking is 

accessed, passengers can choose or change seats, add baggage or special services, and 

then download or email their digital boarding pass. Online check-in is available for most 

Lufthansa-operated flights, and it is highly recommended for travelers who want to skip long 

lines at the airport. If you encounter any issues during online check-in or need personal 

assistance, you can contact Lufthansa’s customer support team at +1-866-551-1186. 

For passengers who prefer checking in from their smartphones, the Lufthansa mobile app 

provides the same functionality as the website. The app allows you to log into your account, 

check in, select seats, and save your mobile boarding pass directly to your device. You can 

use this pass at security checkpoints and at the boarding gate. The mobile app is 

compatible with both Android and iOS devices and is updated regularly to ensure smooth 

performance. It also provides real-time flight updates, gate changes, and other essential 

travel notifications. If you're unfamiliar with using the Lufthansa app or experience any 

technical difficulties, you can reach out to the Lufthansa support team by calling 

+1-866-551-1186. 

In addition to online and mobile check-in, Lufthansa offers self-service kiosks at many 

major airports. These kiosks are available from 23 hours before flight departure and are 

easy to use. At the kiosk, you can check in, print your boarding pass, and print baggage tags 

if you're checking luggage. These machines are particularly useful for passengers who may 

not have access to the internet or prefer handling check-in tasks at the airport. The interface 

is multilingual and user-friendly, guiding you through each step. If you're not sure whether 



your departure airport has a Lufthansa kiosk or if you have trouble using one, you can call 

+1-866-551-1186 for help and support. 

If you're unable or prefer not to use digital check-in options, Lufthansa also provides 

traditional airport counter check-in services. The check-in counters typically open 2 to 3 

hours before scheduled departure and close 45 to 60 minutes before takeoff, depending on 

your flight route and departure airport. At the check-in counter, Lufthansa staff will assist 

with checking your documents, issuing your boarding pass, checking in baggage, and 

answering any last-minute questions you may have about your flight. This option is 

particularly useful for passengers who need special assistance, are traveling with pets or 

oversized baggage, or whose tickets require manual verification. If you're unsure of the 

counter hours at your departure airport, the customer service team at +1-866-551-1186 can 

provide specific information for your flight. 

Lufthansa also offers priority check-in for passengers flying in First Class, Business Class, 

and for members of its frequent flyer program with elite status such as HON Circle or 

Senator status. These travelers enjoy access to dedicated check-in counters, shorter wait 

times, and sometimes fast-track security lanes and lounge access. If you're unsure whether 

your fare or membership qualifies you for priority check-in, it's best to contact Lufthansa 

customer support at +1-866-551-1186 before your day of travel to confirm and receive 

guidance. 

Once you’ve checked in, if you have checked baggage, you’ll need to drop it off at a 

Lufthansa baggage drop counter. These counters usually close 40 to 60 minutes before 

departure, depending on your airport and flight route. If you’re traveling with carry-on only, 

and you’ve already checked in online or via the app, you can proceed directly to security 

without stopping at the check-in counter. For questions about baggage allowances, extra 

baggage charges, or baggage drop-off times, Lufthansa’s customer service team at 

+1-866-551-1186 can provide accurate and up-to-date information. 

Some passengers may not be able to complete online or mobile check-in due to special 

circumstances. For example, passengers traveling with infants, unaccompanied minors, or 

those needing wheelchair assistance or special medical services may be required to check 

in at the airport. Additionally, passengers on routes requiring document or visa verification 



may also need to check in in person. In such situations, it’s recommended to arrive early and 

to call +1-866-551-1186 in advance to ensure that all requirements are met and to avoid 

delays at the airport. 

If your Lufthansa flight is part of a codeshare or connecting itinerary, and your first flight is 

operated by another airline, your check-in process may be handled by that airline. In these 

cases, you’ll need to follow the check-in rules of the operating carrier. Lufthansa customer 

service can clarify this for you if you're unsure. Simply provide them with your booking 

details when you call +1-866-551-1186 and they will let you know which airline is 

responsible for check-in and what process you should follow. 

After check-in is completed, boarding usually begins 40 minutes before departure, and 

boarding gates typically close 15 minutes prior to departure. Regardless of your check-in 

method, it's essential to arrive at the gate on time. Lufthansa may deny boarding if you do 

not arrive before the gate closes, even if you have a valid boarding pass. Therefore, it’s 

always advisable to complete check-in as early as possible and allow sufficient time to clear 

security and reach your gate. 

In conclusion, Lufthansa offers multiple check-in options to suit different preferences and 

travel situations. Whether you choose online check-in, the mobile app, self-service kiosks, or 

the airport counter, Lufthansa makes the process efficient and accessible. Remember, 

check-in opens 23 hours before your flight, not 24 or 30. To ensure a smooth journey, 

prepare in advance, know your options, and don’t hesitate to contact Lufthansa customer 

support at +1-866-551-1186 for assistance with any check-in-related concerns. Using the 

right check-in method and being aware of timing can make your travel experience much 

more relaxed and enjoyable. 

 

 


