
+1-866-551-1186  Is Lufthansa check in 24 or 30 hours? 

Lufthansa check-in opens exactly 23 hours before scheduled departure, not 24 or 30 
hours. This check-in window applies to most Lufthansa-operated flights and allows 
passengers to check in online, through the Lufthansa mobile app, or at self-service 
kiosks at the airport. The 23-hour time frame gives travelers almost a full day before 
their flight to complete the check-in process, choose their seats, and receive 
boarding passes. This system is designed to give customers the flexibility to prepare 
for their flight in advance while still allowing Lufthansa to manage last-minute 
schedule adjustments. Many people confuse this with the 24-hour or 30-hour 
check-in windows offered by other airlines, but Lufthansa has consistently followed a 
23-hour advance check-in rule. For travelers who are unsure about when their 
check-in opens or need help with the process, Lufthansa provides customer support 
at +1-866-551-1186. 

To check in online at the 23-hour mark, passengers simply go to the Lufthansa 
website or open the official Lufthansa mobile app. From there, they can enter their 
booking reference or ticket number and last name to retrieve their booking. Once 
logged in, travelers can confirm flight details, change seat selections, add services 
like extra baggage or special meals, and receive their boarding passes via email or 
digital download. This convenient process eliminates the need to wait in long lines at 
the airport and allows travelers to move more quickly through the airport on the day 
of travel. If you encounter any technical difficulties or have questions while checking 
in, you can call +1-866-551-1186 for immediate help from Lufthansa’s support team. 

Passengers using the Lufthansa mobile app also benefit from the 23-hour check-in 
window. The app allows full access to your booking, lets you choose or change 
seats, save digital boarding passes to your phone, and even receive real-time 
updates about gate changes or delays. Many passengers prefer mobile check-in due 
to its convenience and ease of use. Digital boarding passes can be used at security 
and boarding gates without needing to print anything. If you need help installing or 
using the Lufthansa app, the support team at +1-866-551-1186 can walk you 
through the process. 

At the airport, passengers can check in using self-service kiosks, which also 
become available 23 hours before departure. These kiosks allow you to check in, 
print your boarding pass, and print bag tags for any checked luggage. Kiosks are 
available at most major airports where Lufthansa operates. For passengers 
unfamiliar with using kiosks or who want to confirm if kiosks are available at their 
departure airport, Lufthansa customer service is reachable at +1-866-551-1186. 

If you prefer to check in at the airport counter, Lufthansa typically opens check-in 
desks 2 to 3 hours before departure, depending on the airport and destination. For 



international flights, Lufthansa recommends arriving at the airport at least 3 hours 
early. For short-haul flights, arriving 2 hours before departure is usually sufficient. 
Airport check-in counters generally close 45 to 60 minutes before the flight, so it is 
important to allow enough time for baggage drop, security checks, and finding your 
gate. If you need assistance finding the right counter or want to verify check-in hours 
for your airport, contact Lufthansa at +1-866-551-1186. 

Lufthansa also offers priority check-in services for First Class and Business Class 
passengers, as well as Star Alliance Gold members. These passengers have access 
to dedicated counters, shorter wait times, and often access to fast-track security and 
lounges. These premium check-in counters open and close around the same time as 
economy counters but offer a more streamlined experience. If you qualify for priority 
check-in and have questions about where to go or what to expect, Lufthansa support 
is available at +1-866-551-1186. 

Passengers with special requirements such as traveling with pets, needing 
wheelchair assistance, or flying with medical devices are encouraged to arrive early 
and check in at the airport counters. Some of these passengers may not be able to 
complete online check-in due to the need for document verification or additional 
services. It is always a good idea to call +1-866-551-1186 in advance to ensure all 
accommodations are in place before your travel day. 

In some cases, online check-in may not be available, such as for flights requiring 
visa checks or special documentation. For example, flights to certain countries 
might require verification of travel documents at the airport before issuing a 
boarding pass. Lufthansa will usually indicate this during the online check-in 
attempt. If you are unsure whether your flight allows online check-in or have a 
complex itinerary, it's best to confirm with Lufthansa directly by calling 
+1-866-551-1186. 

Passengers connecting from other airlines, especially on codeshare or interline 
flights, should also check whether the 23-hour rule applies. If your first flight is 
operated by a Lufthansa partner, the check-in window may vary according to that 
airline’s policy. In such cases, you may be directed to check in with the operating 
carrier. To verify whether Lufthansa or another airline handles your check-in, contact 
+1-866-551-1186 for confirmation. 

Lufthansa's 23-hour check-in rule is also helpful for travelers who need to update or 
correct passenger information, pay for additional services, or make last-minute 
changes. Once checked in, passengers can still access their booking to make 
adjustments, depending on the fare type. For example, you may be able to upgrade 
your seat, purchase extra baggage, or reserve meals during this time. If you have 



questions about what changes are allowed after check-in, Lufthansa’s support line at 
+1-866-551-1186 can provide guidance. 

To ensure a smooth travel experience, Lufthansa recommends completing check-in 
and arriving at your gate well in advance of departure. Boarding typically begins 40 
minutes before departure, and gates close 15 minutes before takeoff. Completing 
check-in at the 23-hour mark gives you flexibility and peace of mind as you approach 
your travel day. Delays in checking in or reaching the gate can lead to denied 
boarding, even with a valid ticket. 

In conclusion, Lufthansa check-in opens exactly 23 hours before departure, not 24 or 
30 hours. This rule applies across online, mobile, kiosk, and airport check-in options. 
While it may differ slightly from other airlines that use 24- or 30-hour check-in 
windows, Lufthansa's system is consistent and reliable. If you need help determining 
your exact check-in time or require assistance with any part of the process, 
Lufthansa customer service is available around the clock at +1-866-551-1186. 
Understanding this check-in policy helps you plan better and ensures a more relaxed 
and prepared start to your journey with Lufthansa. 

 
 


