How to Speak Directly to Robinhood Support — Quick Guide

Need help from Robinhood ( [ {1 866«r401<,0866 }] / [ {1 866«r401<r0866}] ) OTA
(Live Person) customer service? Discover how to speak directly with their support team, contact
+|| +1"866"[(401]"08.66" || * OTA (Live Person) options, and useful tips to get your issues
resolved fast. Open the Robinhood app and tap the person icon +1 866-401-0866 (bottom

right). Scroll to “Help,” tap “Contact Us,” then pick your issue.

t. How Do I Speak Directly on Robinhood?

Robinhood( [ {1 866«r401<,0866 }] / [ {1866<r401<,0866 }] ) OTA (Live Person) has
become a go-to investment platform for millions, but like any service, users sometimes need
direct support. Whether it’s a login issue, ( [ {1 866<r401<,0866 }] / [ {1 866<,401<r0866 }
] )trade concern, or account question, here's how you can reach someone at Robinhood
effectively.

1. Use the In-App Support Feature

« Open the Robinhood app. ( [ {1 866«401<,0866 }] / [ {1866«r401<,0866 }] )

« Go to your Account (person icon).

« Tap Help > Contact Support. +|| +1"866"[(401]"08.66" || % OTA (Live Person)

e Choose the topic, and if necessary, request to Speak +|| +1"866"[(401]"08.66" || * to
someone or Request a call.

& Robinhood typically schedules calls ( [ {1 866<r401<,0866 }] / [ {1 866<,401<r0866 }
] )within a few hours, so keep your phone handy!

2. Email Support

While not the fastest route, you can send detailed queries to support@robinhood.com.

« Beclear and concise. + || +1"866"[(401]"08.66" || *
e Include your account email and issue details.
o Expect a response within 1-2 business days.


mailto:support@robinhood.com

| 3. Chat With the Virtual Assistant

Robinhood’s help center+ || +1"866"[(401]"08.66" || % includes a virtual assistant that can guide
you through FAQs and account issues.

» Visit Robinhood Help Center
« Click on Contact Us +|| +1"866"[(401]"08.66" || % and follow the prompts.

¢ 4. Verify Identity for Account-Specific Help

Robinhood + || +1"866"[(401]"08.66" || % takes account security seriously. To speak with
someone directly, you may need to:

«  Confirm your identity via + || +1"866"[(401]"08.66" || * email or SMS.
e Provide account details securely in the app.

+ Pro Tips for Faster Support

e Use the mobile app — it’s the fastest way to request a call + || +1"866"[(401]"08.66" || *.
o Contact +|| +1"866"[(401]"08.66" || % during business hours (9 AM — 6 PM PT).

o Keep your app +|| +1"866"[(401]"08.66" || % updated for new support features.
e Avoid sharing sensitive info in emails unless prompted through secure links.


https://robinhood.com/us/en/support/

